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THONG TIN KHAI QUAT / GENERAL INFORMATION

Tén giao dich/ Trading name

Tén giao dich CONG TY TNHH CHUNG KHOAN SHINHAN VIET NAM
Trading name

Tén Tiéng Viét CONG TY TNHH CHU'NG KHOAN SHINHAN VIET NAM
Vietnamese name

Tén Tiéng Anh SHINHAN SECURITIES VIETNAM CO., LTD

English name

Tén viét tit SSV

Abbreviation name

Dia chi/Address:

Phong 2201, Tang 22, Toa nha Centec, 72 - 74 Nguyén Thi Minh Khai, Phwong 6, Quén 3, Tp Ho Chi
Minh.

Unit 2201, 22nd Floor, Centec Tower, 72-74 Nguyen Thi Minh Khai Street, Ward 6, District 3, Ho Chi Minh
City.

S6 dién thoai/ Tel: 028 6299 8000 Fax: 028 6299 4232
Website: www.shinhansec.com.vn
Gidy phép kinh doanh/ Business license
— Gidy chitng nhan didng ky doanh nghiép s6: 123 /GP-UBCK do UBCKNN cip ngay 04/02/2016.

Certificate of business registration No: 123 /GP-UBCK issued on 04/02/2016.

— Gidy phép diéu chinh s6 50/GPBC-UBCK ngay 12/10/2017 thay doi Dai dién theo phap luit.
Amendment license No: 50/GPPC-UBCK issued on 12/10/2017 about changing legal presentative.
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— Gidy phép diéu chinh s6 62/GPPC-UBCK ngay 27/12/2017 ghi nhin vén diéu Ié
812.600.000.000 dong.
Amendment license No: 62/GPDC-UBCK issued on 27/12/2017 about recording new charter
capital 812.600.000.000 VND.

Von diéu 1&/ Charter capital: 812.600.000.000 VND ( Tdm tram mudi hai ty sdu trim triéu
viét nam dong).

Vén dau tw cia chi sé hivu/ Owner’s capital (tai thoi diém 31/12/2019): 812.600.000.000
VND (Tam tram muwoi hai ty sdu tram triéu Viét Nam dong).

M3 c6 phiéu (néu cb) /Securities code (if any): khéng/ none.
Nganh nghé kinh doanh/ Business lines:

Mai gi¢i chirng khoan/ Brokerage

Tw doanh chirng khoan/ Self-trading

Tw vin dau tw chitng khodn/ Securities investment advisory

Mang lwéi hoat dong/Location:
Phong 2201, Tang 22, Toa nha Centec, 72 - 74 Nguyén Thi Minh Khai, Phwdng 6, Quén 3, Tp
H® Chi Minh.

Room 2201, Floor 22, Centec Tower, 72-74 Nguyen Thi Minh Khai, Ward 6, District 3, HCMC.
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QUA TRINH HINH THANH VA PHAT TRIEN/ FOUNDATION AND DEVELOPMENT PROCESS

s EYAVAPLILVE Cong ty CO phan Chitng khodn Nam An dugc thanh lap theo Gidy phép
thanh lap va hoat d6ng s& 79/UBCK-GP ngay 18/12/2007 do Uy Ban
Chirng khoan Nha nuéc cip, ghi nhan von diéu 1é 12 140 ty Viét Nam dong.
Nam An Securities Company was established under the license No 79/UBCK-
GP issued on 18/12/2007 by SSC, recording the charter capital is 140 billion
Vietnam dong.

GEYOEFVALER Chinh thivc tré thanh thanh vién ctia S& Giao dich Chirng khoan H6 Chi
Minh.

¢y s Officially became member of Ho Chi Minh Stock Exchange.

WEFAPAPAIBEN Chinh thirc d6i tén thanh Céng ty TNHH Chirng khodn Shinhan Viét Nam
theo Gidy phép thanh lap va hoat d6ng s6 123/GP-UBCK do Uy Ban Chting
khodn Nha nwéc cip, véi mirc von diéu 1€ ghi nhan 12 146 ty Viét Nam dong.
Officially change the name into Shinhan Securities Vietnam Co., Ltd under the
license No 123/GP-UBCK issued by SSC, recording the charter capital is 146
billion Vietnam dong.

S GYAVAPABGR Chinh thirc tré thanh thanh vién lwu ky ctia Trung tam lwu ky Viét Nam.
Officially became custody member of VSD.

VIO EYFABGR Chinh thirc tré thanh thanh vién clda S& Giao dich Chirng khoan Ha Noi.
Officially became member of Ha Noi Stock Exchange.

VYA UYPABWA Thay doi ngwoi dai dién theo phap luit theo Gidy phép diéu chinh so
50/GPDC-UBCK.
Change the Legal Representative under the amended license no. 50/GPDC-

UBCK.

YAFSVAPAIEWA Cong ty ting von diéu 1é 1én 812.600.000.000 VNP va dwgc ghi nhan tai
Gidy phép diéu chinh s6 62/GPDPC-UBCK.
The Company increased the charter capital to VND812.600.000.000 under

the amended license no. 62/GPDC-UBCK.
RUVORYPABER Thay ddi Diéu 1é cong ty 1an thi nhat.
The first change of Company’s charter.
YLYASWPARER Thay doi Diéu 1é cong ty 1an thi hai.
The second change of Company’s charter.
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THONG TIN VE MO HINH QUAN TRI, TO CH(*C KINH DOANH VA BO MAY QUAN LY
INFORMATION ABOUT GOVERNANCE MODEL, BUSINNESS ORGANIZATION AND
MANAGERIAL APPARATUS

SO’ PO TG CHU'C/ COMPANY ORGANIZATION
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BO MAY QUAN LY/ MANAGERIAL APPARATUS
Héi dong thanh vién/ Members’ Council

e Hoi dong thanh vién gom tat cd 03 (ba) thanh vién do Chi sé& hiru Cong ty bd nhiém véi nhiém
ky 5 nam.

The Member’s Council shall include all of authorized representative appointed by the Owner
with term of 5 years.

e Hoi déng thanh vién chju trach nhiém trwéc phap luat va Chi sé hivu céng ty vé viéc thwce
hién cac quyén va nhiém vu dwgc giao béi Chi sé hiru, dwge quy dinh trong Piéu 1€ va quy
dinh cta phép luat hién hanh.

Members’ Council shall be responsible before the law and the Company’s Owner for the
performance of the delegated rights and duties assigned by the Owner, as stipulated in the
Company'’s Charter and provisions of the law.

e Cudc hop Hoi déng thanh vién dwoc td chirc tdi thiu mbi quy mot (01) lan.
Meeting of Member’s Council is held at least once (01) per quarter.
e Hoi dong thanh vién c6 quyén va nghia vu theo Diéu & Cong ty quy dinh.

The Member's Council has rights and obligations in according to the Company’s Charter

Ho tén Chirc vu Ngay bo nhiém/ tir nhiém
Name Title (Date of appointment/dismissal)

Ong Seo Tae Young Chu tich B6 nhiém ngay 30/03/2018
Mr. Seo Tae Young Chairman Appointed on 30/03/2018

Ong Han Bok Hee Thanh vién B6 nhiém ngay 30/03/2018
Mr. Han Bok Hee Member Appointed on 30/03/2018

Ong Kwon Hyuk Jun Thanh vién B4 nhiém ngay 28/06/2017
Mr. Kwon Hyuk Jun Member Appointed on 28/06/2017

Ban Téng Gidm ddc va Ké toan trwdng
Board of Management and Chief Accountant
e Ban Tdng Gidm D&c gbm Tdng Gidm Ddc va cadc Phé Tong Giam Déc.

Board of General Management includes General Director and Deputy General Directors.
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e Tong Gidm ddc la ngwoi dieu hanh moi hoat dong kinh doanh hang ngay cta Céng ty, chiu sy
gidm st ctia Hoi dong thanh vién, chiu trach nhiém trwéc Hoi dong thanh vién va trwdc phap
luét vé viéc thuc hién cic quyén va nhiém vu duoc giao.

The General Director is the person who manages the day-to-day business operations of the

Company, is subject to supervision by the Members' Council and is responsible to the Members’
Council and before the law for the performance of the delegated rights and obligations.

Ho tén Chirc vu Ngay b6 nhiém/ tir nhiém
Name Title (Date of appointment/dismissal)
OngKwon Hyuk Jun  Téng Giam déc B6 nhiém ngay 12/10/2017

Mr. Kwon Hyuk Jun General Director Appointed on 12/10/2017

Pho Tong Giam do6c B& nhiém ngay 01/11/2017

Appointed on 01/11/2017

Ong Kang Sang In
Deputy General

Mr. Kang Sang In Director

Gidm déc Khéi Van . .. .
phong B6 nhiém ngay 14/02/2017

Management Division APPOREER T Ldy U207

Linh BS nhiém ngay 01/03/2017

Ms. Nguyen Thi Nhat ) Appointed on 01/02/2017
Tind Chief Accountant

Ban Kiém soat/ Inspection Committee

¢ Ban Kiém soat vién bao gom 2 dén 3 thanh vién do Chu s& hitu b6 nhiém v&i nhiém ky 12 5
ndm hodc ngin hon theo quyét dinh cia Cht s& hitu.

The Inspection Committee are composed of 2 or 3 members appointed by the Owner with
tenure of 5 years or less as decided by the Owner..

e Ban Kiém soat thyc hién gidam sat Hoi dong thanh vién, Cha tich Hoi dong thanh vién, Ban
Tong Gidm d6c trong viéc quan ly va diéu hanh Céng ty; chiu trach nhiém trwéc Cha s& hiru
cong ty va phép ludt vé viéc thic hién nhiém vu ctia minh.

The Inspection Committee shall supervise the Members' Council, the chairman of the Members'
Council and the Board of Management with respect to management and administration of the
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Company; and shall be responsible to the Company’s Owner and before the laws for the ™
performance of its obligations.

e Mbi nim Ban Kiém soét t8 chitrc hop toi thiéu 2 lan.

The Inspection Committee shall hold at least 2 meetings each year.

Ho tén Chikc vu Ngay bé nhiém/ tir nhiém

Name Title (Date of appointment/dismissal)
Trwéng Ban Kiém

Ong Im Hyuk soat B0 nhiém ngay 30/03/2018

Mr. Im Hyuk Head of Inspection Appointed on30/03/2018
Committee

Ong Nguyén Thanh Phti  Thanh vién B& nhiém ngay 05/10/2017

Mr. Nguyen Thanh Phu ~ Member Appointed on 05/10/2017

PINH HUONG PHAT TRIEN / DEVELOPMENT ORIENTATIONS

MUC TIEU/ OBJECTIVE

e Cung cap cac dich vu chuyén nghiép va khic biét tao ra gia tri t6i wu cho khach hang cia Céng
ty néi riéng va ctia Tap doan néi chung.

Providing professional and differentiated services that create value for clients of the Company
in particular and of the Shinhan Group in general.

e Huwdngloiich hop Iy va hop phdp tir viéc cung cip dich vu chuyén nghiép cho khach hang.
Getting the rational and legitimate benefits from providing professional services to clients.

e Xay dwng nguén nhin lyc théng minh, hiéu qua va chuyén nghiép.
Building the smart, efficient and professional human resources.

e Quadn tri tai chinh hop ly nham t8i wu héa két qua hoat dong kinh doanh.

Properly manage the finance to optimize business result.
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CHIEN LU'Q'C PHAT TRIEN/ DEVELOPMENT STRATEGIES

e Tap trung xay dung va phat trién manh mang tw vin tai chinh va ngin hang diu tw, mé réng
hoat dong sang linh virc moi gidi.

Focus on building and developing strong financial advisory and investment banking, expand
into the brokerage business at the same time.

¢ T4p trung ning cao chit lwong tw vin ddu tw clia ddi ngii phén tich, phuc vu tét nhit nhu cau
dau tw ctia cac nha dau tw quéc té, dic biét 1a nha dau tw Han Qudc.

Focus on improving the quality of investment consultancy of the analyst team, best serve the
investment needs of international investors, especially Korean investors.

e Hoan thién hé thong cong nghé théng tin, co ché quan tri rai ro va dic biét 1a cac coéng cu
nghién ctru phan tich nham ddm bao sy phat trién bén virng truweéc nhitng bién déng va rii ro
tiém 4n trén thi trweong chirng khoan.

Complete the IT system, risk management mechanism and especially, analytical, research tools
to ensure the sustainable development before the fluctuations and risks in the securities market.

e Ramit cic sdn ph&m méi cling nhw cdc m6 hinh hop tic da dang méi.
Launch new products as well as new models of co-operation.
e Dao tao va duy tri ngudn nhan lyc wu ti.

Train and maintain the outstanding human resources.

NHIEM VU/ MISSION

e Tao nén gia tri va lgi ich toi wu cho khach hang va ciac bén dya trén nhiém vu quén ly rui ro
va khac biét héa san pham.
Create optimal value and benefits of customers and stakeholders based on risk management
and differentiating products.

e GOp phan tang trwdng bén virng va phat trién thi tredng chirng khoédn Viét Nam véi sy quan
ly minh bach.
Contribute to sustainable growth and development of Vietnam Stock market with transparent
management.

e Tr& thanh moi tredng lam viéc mong muén ctia nhan vién théng qua viéc tran trong va nudi
dwdrng nhan tai.
Desired working environment for employee through making value and nurturing people of
talent.
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TAM NHIN/VISION
e Tién dén vi tri din diu trong cac cong ty dau tw & Chau A vao nim 2025.
The best investment company in Asia through 2025.
e Tién dén vi tri top 3 trong thi trwong tai chinh Viét Nam vao nam 2025.

Reaching the top 3 in Vietnam Financial market by 2025.

GIA TRI COT LOI/ CORE VALUE

e Tap trung vao khach hang: Pat loi ich cia khach hang 1én hang dau dwa trén sw trung thwc
va tin twdng dé cung phat trién véi khach hang.

Customer Focus: We place our customers’ interests first on honestly and trust in order to grow
together with our customers.

e Liém chinh & tin twéng: Ching téi tim kiém sy tin twédng tir Khach hang bang cach cung cdp
cac dich vu tét nhit.

Integrity & Trust: We earn trust by delivering the best financial solutions and services.
e Tinh chuyén nghiép: Thu hit, duy tri va phat trién nguén nhin lwc wu ta

Professionalism & Team Work: We attract, retain and develop the best people.

RUI RO/ RISKS

Nam 2019, boi cénh tinh hinh kinh té, tai chinh thé gi&i va trong nwéc c6 sy ting trwdng tét da
tao co s& vitng chic cho thi trwong chitng khoan Viét Nam phat trién manh, va cé mirc ting
trwdng cao.

In 2019, the situation of economic and financial in the world and in the country has the good
growth, it has created a solid foundation for Vietnam's stock market to develop strongly and have
high growth.

Hoat déng téi cdu tric cac cong ty chirng khoan van tiép tuc dwoc thwe hién theo 19 trinh. Bén
canh dé, cac cong ty chirng khoan da nang cao hon vé quan tri rii ro, tuin thu phéap luit ngay
cang tot hon, va nang cao chit lwgng cic dich vu cung cip cho khach hang.
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The restructuring of securities companies continues to be carried out according to the schedule.
In addition, securities companies have improved their risk management, legal compliance, and
improved the quality of their services.

Trén co s& do6, SSV di xay dwng hé théng kiém sodt nhdm dadm bdo sw cin bang & mic hop Iy
gitra chi phi rdi ro phat sinh va chi phi quan 1y rti ro. Ban Tong gidm déc lién tuc theo doi quy
trinh quén ly rai ro d€ ddm bao sw cin bang giira rli ro va kiém soét ri ro, ddng thoi dinh
hwéng phat trién ning cao chat lwgng cac san phdm cho Nha dau tw.

SSV has built up a control system to ensure the balance between the araising cost of risk and the
cost of risk management. The Board of Management continually monitors the risk management
process to ensure the balance between risk and risk control.

RUI RO THI TRUONG,/ MARKET RISK

Cac hoat dong kinh doanh co bdn ctia SSV lién quan dén rii ro thi treong la cac hoat dong tw
doanh, diu tw tién gli va cho vay ky quy. Cac hoat dong nay cé thé bi anh hwdng béi nhirng bién
déng vé ldi suit va gia chirng khodn, c6 thé do tinh hinh thi trwdng, cé thé do nhirng thay déi vé
chinh sach tién té va nhitrng quy dinh phap ly khac. Céng ty luén duy tri cong tac quan tri rdi ro
mang tinh ph6i hop chit ché tir viéc theo doi, danh gia, nhin dinh, dy bao thi trwedng, chién luoc
dau tw, dén hé thdng han mirc, cdnh bdo va quy trinh xtr ly.

The businesses of SSV which involves market risk are self-trading, deposits investment and margin
trading. These activities are affected by fluctuations in interest rates and securities prices. They
possibly due to market situations, changes in monetary policy and other legal regulations. The
Company always maintain coordinated risk governance closely from following, evaluating, identification,
forecasting the market, providing investment strategies to limit, warning system and processing.

RUI RO TiN DUNG/ CREDIT RISK

Cac hoat dong dau tw tién ctia Céng ty qua cac kénh tién giri ngdn hang, cho vay ky quy chira
dung rui ro tin dung. Rui ro phat sinh khi Céng ty khéng thu héi dwgc hodc khong thu hoi hét
vOn dau tw do déi tac khéng thwe hién nghia vu ng hoic mit kha ning thanh toan.

The Company's investment activities through bank deposits, margin lending carry credit risks. The
risk arises when Company fails to recover or does not fully recover the investment capital because
the partner fails to perform its debt obligations or inability to repay.

SSV ap dung bién phap danh gia va chdm diém tin dung cidc Ngin hang thwong mai can ci trén
bdo céo tai chinh, cic théng tin vé tinh hinh tai chinh va tinh hinh hoat dong dé lya chon cac ddi
tac ¢ tin nhiém cao nhét.
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