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THONG BAO
VIv: Cdp nhdt théng tin khach hang

Kinh gtri Quy Khéch hang,

Cong ty TNHH Chuang khoan Shinhan Viét Nam (SSV) xin gui o1 chao tran trong va cam on Quy
Khach hang di tin tuéng va sir dung dich vu ctia ching t6i trong suét thoi gian qua.

Nham dam bao day du quyén loi va nghia vu hop phap ciia Quy Khach hang trong qué trinh sir dung
dich vu, ciing nhu tudn thu cac quy dinh phap luat hién hanh, SSV tran trong théng béo vé viéc thuc
hién cap nhat théng tin khach hang dinh ky. Quy Khéch vui 1ong thuc hién bd sung hoic diéu chinh
thong tin (néu c6 thay do6i) thdng qua mot trong cac phwong thuc sau:

1. Cap nhat truc tuyén:
e Cap nhat truc tuyén trén tng dung San Xin Ha (Chi &p dung cho khdch hang trong nudc).
e Hudng dan chi tiét tai day (Muc 1.Thuc hién dang nhdp va thay déi thdng tin/7.Thyc hién
thay d@oi, cap nhdt thdng tin ca nhan tryec tuyén).
2. Giri ho so thay ddi théng tin dén SSV, bao gom:
e Ddi véi khach hang trong nudc, hod so gom:

+ Phiéu dé nghi thay d6i thong tin (theo mau tai day).

+  Trudng hop thay d6i théng tin CCCD: Ban sao CCCD/Can cudc mai; Gidy to thé hién
thong tin CMND cli va CCCD/Can cudc méi (md QR CCCD tai tng dung VNelD hoac
thong tin scan tr ma QR tai CCCD/Céan cudc).

e Ddi véi khach hang nuée ngoai, hd so gdm:

+ Phiéu dé nghi thay ddi thdng tin (theo mau tai day).

+ MAu 44 — Bao céo thay ddi thong tin ctiia nha dau tu duoc cip ma sé giao dich ching
khoan (theo mau tai day).

+ Truong hop thay doi Ho chiéu méi: Ban sao cdng chiing Ho chiéu mai.

3. Cép nhat tryc tiép tai Hi sé hodic Chi nhanh ciaa SSV.

Kinh mong Quy Khach hang cha dong cap nhat thong tin. Truong hop SSV khéng nhan dugc phan
hoi tir Quy Khéch hang, ching tdi hiéu rang thong tin hién c6 cua Quy Khach van con hiéu lyc.
SSV s& khong chiu trach nhiém d6i voi bat ky thiét hai, rai ro hoic ton that nao phat sinh do viéc
cham cap nhat hozc cung cap thong tin khdng chinh xac tir phia Quy Khach hang.

Chung t6i xin tran trong cam on su hop tac cua Quy khach hang. Vui long lién hé véi ching toi theo
thong tin dudi day dé duoc hd tro thém hoic giai dap thac méic néu co:

1. Nhén vién quan ly tai khoan; hoac

2. Bo phan hd tro giao dich:


https://shinhansec.com.vn/vi/ho-tro-khach-hang/huong-dan-giao-dich/San-Xin-Ha.html
https://shinhansec.com.vn/uploads/CS/Phieu_yeu_cau_thay_doi_thong_tin.pdf
https://shinhansec.com.vn/uploads/CS/Phieu_yeu_cau_thay_doi_thong_tin.pdf
https://shinhansec.com.vn/uploads/CS/Form_44_-_Changing_information_on_trading_code_.pdf
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