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TERMS AND CONDITIONS OF PROGRAM
“TRADE WITH SAN XIN HA - GET ATTRACTIVE REWARDS”

1. Overview:

On the occasion of the 6th anniversary of Shinhan Vietnam Finance Company Limited (Shinhan Finance), and
within the framework of the strategic cooperation between the two parties regarding the development of key
components under the iShinhan platform and the “San Xin Ha” application, Shinhan Securities Vietnam
Company Limited (SSV) is pleased to announce the launch of a special promotional program. Accordingly,
customers who download the application and successfully open an SSV account via the iShinhan platform will
receive a cash reward credited directly to their “San Xin Ha” account.

2. Eligible Participants:

Customers and staffs of Shinhan Finance who open an SSV account for the first time via the referral link from
the iShinhan platform.

3. Program period:

From July 18, 2025 to September 18, 2025. The Program may end earlier than expected due to the limited number
of gifts available.

4. Details:
Category
N f

1 umber of rewarded The first 100 customers

customers
5 Conditions for account (1)  Login to iShinhan platform; And

opening (2)  Open a Shinhan Securities account via the iShinhan referral

link
3 Trading condition Complete at least one buy—sell stock transaction to qualify
4 Reward values 100.000 VND
5 Reward method Direct transfer to the customer’s Shinhan Securities trading account
6 Other promotions Enjoy the "Choose Shinhan —Free For Whole Life" program benefits.
See details here.
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https://shinhansec.com.vn/vi/ho-tro-khach-hang/chuong-trinh-uu-dai/116/gia-han-uu-dai-chon-shinhan-tron-doi-khong-phi-den-31122025.html
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5. Participation Steps:

e Step 1: Log in to iShinhan platform (Shinhan Finance);

e Step 2: On the homepage, select "Ching khoan" (Securities), follow the instructions to access and download
the San Xin Ha app;

e Step 3: Upon downloading the San Xin Ha application, customers are required to open a Shinhan Securities
trading account as per the instructions provided here and complete a minimum of one buy—sell stock
transaction to qualify for the program.

6. Reward Eligibility Criteria:
SSV will verify eligibility based on the earliest successful transaction time recorded via the San Xin Ha app
and fulfilment of all program conditions.

Uncompleted transactions are not eligible. At the time of reward confirmation, customers must maintain an
active securities account. If the account is closed, frozen, or otherwise ineligible, the reward may be given
to the next eligible participant.

7. Winner announcement:

A list of rewarded customers will be posted on SSV’s official website (https://shinhansec.com.vn) within 30
thirty working days after the program ends. The announcement will include:

- Customer’s full name
- Securities account’s numbers (only first 4 and last 3 digits displayed, e.g., “081Cxxx123);
- Rewards value

8. Reward claiming procedure:

Eligible customers will receive the cash reward transferred directly to their Shinhan Securities account,
which was used to complete eligible transactions within 30 (thirty) working days from the winner
announcement date.

9. Other terms and conditions:

e This program can be combined with other offers;

e SSVisnotresponsible if customer fails to receive information related to the Program due to incorrect phone
number/email address provided during registration, or due to outdated applications;

e For any questions or concerns, customers are kindly requested to contact Shinhan Securities via hotline 028
6299 8000 before the program ends. After this period, Shinhan Securities will not be responsible for
resolving any claims;

eSSV reserves the right to refuse program participation or rewards if the customer’s information is found to
be invalid or if there are signs of fraud or misconduct;
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eSSV will withhold and pay personal income tax (if applicable) on behalf of the customer for the reward;

e By joining the Program, customers agree that SSV may use and share their personal information and images
with third parties for purposes related to the Program;

e Participation in this Program confirms that customers have read, understood, and accepted all terms and
conditions, including any future updates and applicable Legal regulations;

e In all cases, the final decision rests with SSV.
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