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PIEU KIEN VA PIEU KHOAN CHUONG TRINH
‘ MO TAI KHOAN. RINH LUQNG VANG
(Bdn diéu kién va diéu khodn nay co hiéu lyc tur ngay 08 thang 05 nam 2023)

1. Tén chwong trinh khuyén mai:
Mo tai khoan, rinh luwgng vang (“Chuong trinh”)

2. Thai gian ap dung : Chuong trinh dién ra tir ngay 08/05/2023 dén hét ngay 30/11/2023

3. Chuwong trinh dp dung véi (San pham wu dai):
Tai khoan chung khodn Shinhan m¢ m6i thanh cong trong khoang thoi gian tir ngay 08/05/2023 dén
hét ngay 30/11/2023.

4. Pia ban (pham vi) khuyén mai: Toan qudc

5. Hinh thicc khuyén mai: Chuong trinh khuyén mai mang tinh may rai theo hinh thirc bdc tham xéac
dinh trng thudng

6. Khéach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai):

- Khéch hang cé& nhan 1a nguoi Viét Nam phu hop véi quy dinh ctia phap luat Viét Nam mé mai
tai khoan chirg khoan tai Cong ty TNHH Chung khoan Shinhan Viét Nam (SSV).

- Chuong trinh khuyén mai nay khong ap dung cho nhan vién ctia SSV.

7. Co ciu giai thuéng:

Co ciu giai thwéng Noi dung gidi thuwéng
Giai nhat 01 lwrgng vang SJC 999.9 01
Giai nhi 03 chi vang SJC 999.9 02
Giai ba 01 chi vang SJC 999.9 10

- Téng gia tri giai thuong: 200.000.000 VND
- Hinh thic quay s6 : Bbc tham ngau nhién do SSV t6 chirc
- Giai thuong khong duoc quy ddi thanh tién mat

8. N@¢i dung chi tiét thé 1¢ chwong trinh khuyén mai

8.1 Piéu kién, cdch thirc, thii tuc cu thé khach hang phdi thyc hién dé dwoc tham gia chwong trinh khuyén
mai:

a. Diéu kién tham gia: trong thoi gian khuyén mai (tir 08/05/2023 dén hét ngay 30/11/2023), khach
hang thoa min tt ca cac diéu kién sau:
- Khach hang mé méi tai khoan chirng khoan tai Cong ty TNHH Ching khoan Shinhan Viét Nam
(SSV). va
- Khach hang c6 phat sinh téi thiéu 24 giao dich khép 1énh ty thuc hién trong sudt thoi gian chuong
trinh hodac dat téng gia tri giao dich tdi thiéu 100 triéu (bao gf”)rn: dat Iénh mua/ban ching khoan).
b.  Céach tinh sé du thwéng khach hang nhan: Mdi tai khoan khach hang thoa chuong trinh didu kién
tham gia s& duoc nhan 01 mi du thudng dé tham gia quay s tring thuéng
- Ma dy thuéng hop 1¢ 14 s6 tai khoan ciia khach hang khi mo tai khoan chimg khoan tai SSV, ddi
v6i khach hang trong nude 1 081C va 06 ky tur chit s6 (081 Cxxxxxx).
- S6 lugng ma du thudng woc tinh 14 4.000 M4 du thudng
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8.2 Thoi gian, cdch thirc phdt hanh bang chirng xdc dinh tring thuéng:

Khéch hang thoa diéu kién tham gia chuong trinh khuyén mai s& duoc SSV gui thong bao qua

mot trong cac kénh sau:

+ Giri email thong bao dén dia chi email ctia khach hang d6i v6i khach hang c6 dang ky tai
SSV hoic

+ Giri tin nhan thong qua ing dung Zalo di véi khach hang ¢ sir dung ing dung Zalo.

Trong vong ngay 7 ngdy lam viéc ké tir ngay két thuc chuong trinh khuyén mai, SSV s& gui théng

bao cho khach hang voi noi dung “Chiic mirng quy khach da di diéu kién tham gia chuwong trinh

khuyén mai “M¢ tai khodan, rinh lwong vang”. Ma dy thuong 1a s6 tai khoan chung khoéan cta

quy khach”.

8.3 Quy dinh vé bang ching xdc dinh tring thuong:

Khéach hang c& nhan thoa diéu kién tham gia s& duoc cap 01 ma du thuong chinh 1a s6 tai khoan
ching khoan ciia khach hang dé tham gia boc tham tring thuong. S tai khoan chang khoan gom
081C va 06 ky tu chit s6 (081CXXXXXX).

Véi mdi ma du thuong s& duoc SSV thiét ké thanh 1 phiéu dy thuong. Tét ca phiéu du thuong s&
dugc bo vao thang phiéu. Khach hang trang thudng la khach hang c6 ma sé tai khoan tring voi
méa dy thuong duoc bdc tham trang thuong.

SSV du kién phat hanh 4.000 ma sé du thudong cho khach hang thoa diéu kién chuong trinh.

8.4 Thoi gian, dia diém va cdch thire xdc dinh tring thuong:

Thoi gian xdc dinh trang thuéng: Dy kién ngay 20/12/2023, Cong ty tién hanh 0 chirc thyc hi¢n
boc tham xac dinh khach hang tring thudng cong khai tai tru s¢ ciia Cong ty

Dia diém td chirc boc tham : Tru so chinh cia Cong ty tai Tang 22, Toa nha Centec, 72-74 Nguyén

Thi Minh Khai, Phuong V6 Thi Sau, Quan 3, TP. HCM

Céch thire xac dinh tring thuong:

+  Trong 7 ngay lam viéc ké tir sau khi két thac thoi gian tham gia, Cong ty s& tong hop ma
du thuong (gom cac ma dy thuong cua khach hang di diéu kién tham gia chuong trinh bbc
tham trang thuong), mdi ma du thuong sé dugc Cong ty thiét ké thanh 1 phiéu du thuong
(Phu lyc 01 cuia M0 ta chi tiét vé bang chimg xac dinh trang thuéng). Tét ca phiéu du
thuong sé duoc bo vao thing phiéu. Pai dién Cong ty sé tién hanh bbc tham l1an luot dbi
Vi cac giai thuong.

+  Viéc boc thim va trao giai duoc thuc hién cong khai dudi su chang kién cua dai dién Cong
ty, dai dién khach hang tham dy Chuong trinh khuyén mai.

+ Két qua cua 18 boc tham xac dinh trang thuéng s& duoc l4p thanh vin ban va cé chir ky cua
dai dién SSV va dai dién khach hang

+ Khach hang tring thuong 1a khach hang c6 méa s tai khoan triing véi ma du thuong dugc
bdc tham tring thudng.

8.5 Thong bao trung thuong:

Trong vong 7 ngay 1am viéc ké tir khi c6 két qua boc thim xac dinh trang thuong, Cong ty s&
cong bd danh sich khach hang dat giai thuong chinh thuc trén website cua Cong ty
(www.shinhansec.com.vn ). Bong thoi, Cong ty s& thong bao bang cach gui tin , goi dién hoac
email dén nguoi tring thudng theo ho tén va sb dién thoai, email d ding ky cua khach hang dé
thong béo trang thuang va thdng bao vé thoi gian, dia diém, thi tuc nhan thuang.

8.6 Thoi gian dia diém, cdch thire va thi tuc trao thirong:

Khach hang trang thudng s& nhan gidi thuong tai tru s¢ chinh cua Cong ty tai Phong 2201 Tang
22, Toa nha Centec, 72-74 Nguyén Thi Minh Khai, Phuong Vo Thi Sau, Quéan 3, TP. HCM.
Nguoi trang thudng khi dén nhéan giai thuong phai xuat trinh cac gidy to sau:

v Ban in email/tin nhin M4 dy thudng va thong bao két qua trung thuong;
v" Ban chinh hogc ban sao chung thuc cua chimg minh nhan dén/cén cuéc cong dan (ban
chinh) phu hgp véi thong tin da cung cap cho Cong ty dé doi chieu;


http://www.shinhansec.com.vn/
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v' Truong hop ngudi trang thuong uy quyén cho nguoi khac nhén thay, ngoai viéc Xuét trinh
nhiing gidy to nhu trén, ngudi duoc uy quyén s€ phai Xuat trinh ban géc chizng minh nhan
dan/cin cudc cong dan caa nguoi duoc ay quyén, ban sa0 céd ching thuc ching minh nhan
dan/can cudc cong dan cta ngudi trang thusng, va gidy ay quyén hop I¢ theo quy dinh
phap luat. Trong truong hop nguoi trung thudng/ngudi dugc Uy quyen cua nguoi tring
thuong khong xuat trinh dugc nhitng giay to néu trén, Cong ty c6 quyén tir chéi trao giai.

Thoi han két thuc trao thuong: Toi da 45 ngay ké tir ngay két thuc thoi han khuyén mai, qua thoi
han trén, néu ngudi trang thuong khong nhan thuong, giai thuong s& duoc xir 1y theo quy dinh
hién hanh.

Khach hang tring thuéng phai chiu chi phi lién quan dén viéc nhan thuong ciia minh va cac khoan
thué lién quan (néu co) theo quy dinh ctia phap luat Viét Nam hién hanh.

Trong vong 7 ngay lam viée ké tir khi co két qua bdc thim xéac dinh trung thuéng, Cong ty s&
cong bd danh sich khach hang dat giai thuong chinh thuc trén website cua Cong ty
www.shinhansec.com.vn

9. Céc diéu khoan va diéu ki¢n khac:

Khach hang tring thuong phai chiu chi phi lién quan dén viéc nhan thuang ciia minh va cac khoan
thué lién quan (néu co) theo quy dinh cuia phép luat Viét Nam hién hanh.

Cong ty hoan toan chiu trach nhiém trong viéc quan ly khau in an, tinh chinh xac cua bang chimg
xéc dinh trang thuéng va dua bang chimg x4c dinh tring thudng vao luu thong trong chuong trinh
khuyén mai.

Chuong trinh khong 4p dung cho khach hang t6 chac va khach hang duoc quan 1y bai mi gioi,
hoac bén thir ba khac hoac tai khoan ma truéc ngay 08/05/2023.

Viéc t chire chuong trinh khuyén mai phai dam bao tinh ngau nhién, khach quan va cong khai.
SSV ¢6 toan quyén tir chdi trao thuang cho bat ky KH nao ma cung cap thdng tin khong hop 18,
khong 16 rang, khong day dii hoac vi pham bt ky diéu khoan va diéu kién nao cua chuong trinh.
SSV khéng chiu trach nhiém cho nhiing sai s6t khi théng béo qua tin nhan/ email do sb dién thoai
/ dia chi email dang ky cua KH voi SSV la khong chinh xac hoac khong dugc cap nhat.

SSV ¢o quyen lién lac véi KH qua thong tin lién lac (bao gom 50 dién thoai/ email) da dang ky voi
SSV dé xac minh mot s6 théng tin va yéu cau bé sung gidy to néu can thiét.

SSV duoc phép str dung hinh anh, tu liéu va cac théng tin lién quan dén ngudi tring thuéng cho
muc dich quang céo, khuyén méi caa SSV va trén cac phuong tién thong tin dai chling ma khong
phai tra bat cir chi phi nao thém cho ngudi nhan thuong.

Bing viéc tham gia chuong trinh khuyén mai, KH dong y chap nhan céac diéu khoan va diéu kién
chuong trinh da duoc dé cap.

Néu KH c6 cau hoi lién quan dén Chuong trinh can lién hé dén SSV (Hotline : 028 6299 8000,
email : support@shinhan.com) truéc ngay 31/12/2023 dé duoc hd tro.

Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyen mai nay, Cong ty c6 trach
nhiém tryc tiép giai quyét, néu khong thoa thuan dugc tranh chip s& duoc xir Iy theo quy dinh cua
phap luat.

Ban Diéu kién va Diéu khoan cua Chwong Trinh nay c6 thé bi diéu chinh tai ting thoi diém theo
quyét dinh ctia SSV. Noi dung thay doi (néu cd) s& dugc thong bao trudc ngay ap dung
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