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PIEU KIEN VA PIEU KHOAN AP DUNG CHUONG TRIiNH
“MO TAl KHOAN CHUNG KHOAN SHINHAN — TRAI NGHIEM FIREANT MIEN PHi”

1. Téng quan:

Trong khudn khé hop tac chién lugce gitta Chirng khoén Shinhan Viét Nam (SSV) va Cong ty Truyén thong ky
thuat s6 Kién ltra (FireAnt), hai bén chinh thtrc trién khai chuong trinh vu dai déc biét: Khi ma tai khoan Ching
khoan Shinhan thanh cong thong qua cac nén tang cla FireAnt (Ung dung/website), khach hang sé nhan ngay
vu dai tréi nghiém mién phi cac goi dich vu cta FireAnt khi thoa diéu kién clia chuong trinh.

2. Doi twgng ap dung:

Khach hang la ca nhan [an dau md& tai khoan tai Chirng khoén Shinhan trén nén tang FireAnt (ing dung hodc
website). M&i khach hang chi duoc tham gia 01 [&n trong sudt thoi gian dién ra chuong trinh.

3. Thdi gian ap dung:

Tur ngay 12/08/2025 dén hét ngay 31/12/2025. Chuong trinh c6 thé két thic sém hon dy kién vi s6 lugng qua
tang co6 gidi han.

4. Thong tin chi tiét:

Khach hang théa diéu kién chuong trinh sé nhan dugc uu dai trai nghiém cac goi dich vu tra phi cta FireAnt
nhu sau:

Qua tang Gia tri qua tang SO luong qua tang
FireA : khach ha
1 Khong yeu cau ireAnt Coban 150000 vNp | 00 khach hang
01 thang dau tién

FireAnt Chuyén nghiép 750,000 VND 100 khach hang
03 thang ' dau tién
FireAnt Copilot 1.070.000 VND 80 khach hang
03 thang R ddu tién
FireAnt Chuyén nghiép 2 450,000 VND 30 khach hang
12 thang ST ddu tién

2 | Hoan thanh it nhat | NAV 2100 triéu VND
01 giao dich khop
3 lénh thanh cong | NAV 2 200 triéu VND

4 NAV 2 01 ty VND

(*¥) NAV: La gia tri tai san rong cua tai khoan giao dich chirng khoan cua Khach hang tai SSV. NAV dugc
tinh dua trén Tong tai san sau khi trir toan b cac khoan no phai tra vao thoi diém xét duyét.

U'u dai dac biét tr Chirng khoan Shinhan: Khach hang khi mé tai khodn SSV thanh cong trong thoi gian dién
ra chuong trinh sé nhan dugc dong thoi cac uu dai trong chuong trinh “Chon Shinhan — Tron ddi khong phi”. Chi
tiét chuong trinh, vui long tham khao tai day.
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Luu y: Khdch hang duoc nhdn duy nhédt 01 vu dai tuong ang voi mirc diéu kién ma khach dat duoc trong thoi
gian hiéu luc cua chuong trinh.

5. Cach thirc tham gia:

e Budc O01: Truy cap ing dung hodc website FireAnt — Truy cap muc Chirng khoan Shinhan trén trang chd
clia app hodc website;
e Budc 02: Thyc hién md tai khoan truc tuyén theo hudng dan va hoan tat ky hop dong dién tu;
e Budc 03: Nop tién vao tai khoadn chiing khodan va thuc hién giao dich mua — ban dé dat diéu kién nhan
uvu dai theo Muc 4.
6. Tiéu chi xac dinh khach hang théa diéu kién nhan wvu dai:

SSV sé can cl trén thai gian ghi nhan giao dich théa diéu kién trén hé théng va dap ng cac diéu kién cla
Chuong Trinh dé xac dinh khach hang thda man diéu kién nhan thudng, cu thé nhu sau:

e Damd tai khoan chiing khoan tai SSV thanh cong thong qua nén tang FireAnt (ing dung hodc website),
trong thoi gian dién ra chuong trinh;

e Da thuc hién it nhét 01 lénh giao dich mua/ban chitng khoan thanh cong trong trong vong 30 ngay ké
ttr thanh md& tai khodn thanh cong va trong thoi gian dién ra chuong trinh.

e Bén canh do6, khach hang can dat thém mirc NAV hop (& tai thdi diém xét duyét theo tirng ngudng cu
thé dugc quy dinh tai Muc 4 (= 100 triéu VND, 2 200 triéu VND hodac 2 01 ty VND) trong trong vong 30
ngay ké tir thanh m& tai khodn thanh cong va trong thdi gian dién ra chuong trinh.

eSSV sé tién hanh xét duyét dieu kién nhan uu dai vao mdi Thir N&m hang tuan. Cu thé, hé théng sé téng
hop danh sach khach hang théa diéu kién dua trén:

o Dt liéu md tai khodn va giao dich dugc ghi nhan tir Th Ném cla tuan trudc dén hét Thir Tu
tuan nay (23:59);
o MucNAV ctia khach hang dugc xac dinh tai thoi diém 23:59 Thir Tu — Ngay trudc ngay xét duyét.

o K&t qua xét duyét va thong bdo qua tang (néu du diéu kién) sé dugc glri dén khach hang trong vong 07
ngay lam viéc tiép;

e Tai khodn phai duy tri trang thai hoat dong va khéng c6 déu hiéu gian l&n tai thoi diém xét thudng;

e Kich hoat qua tang: Khach hang chd dong kich hoat vu dai sau khi nhan duoc email.

7. Théng bao nhan uwu dai:

e Thdi gian gt thong bao:

Khach hang sé nhan dugc thong bao nhén thudng trong vong 07 ngay lam viéc ké tir ngay hé théng xac
nhan du diéu kién nhan vu dai.
e Hinh thirc giti théng bao:

- Email dang ky v&i SSV hodc FireAnt;

- Thong béo trén ing dung FireAnt (néu khach hang dang str dung app).

e NOi dung théng bdo bao gdm:
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- Thong tin tai khoan nhan uu dai (ho tén, ma tai khoan);

- Goi qua tang tuong Ung (vi du: FireAnt Basic 1 thang/Copilot 3 thang...);

- Huéng dan kich hoat hodc st dung qua tang;

- Thong tin lién hé hd trg (hotline/email CSKH cua SSV va FireAnt).

Thong béo chinh thic vé danh sach khach hang nhan uu dai sé dugc cap nhat dinh ky trén:
- Website chinh thitc ctia SSV (https://shinhansec.com.vn);

- Website chinh thtrc cta FireAnt (https://fireant.vn);

- Hodc cac kénh truyén thong dugc hai bén lua chon cong bé.

8. bDiéu kién va diéu khoan ap dung khac:

Chuong trinh duoc ap dung dong thdi véi cac vu dai khac;

Chitng khoan Shinhan khong chiu trach nhiém néu Khach hang khéng nhan dugc thong tin lién quan
dén Chuong trinh do s6 dién thoai/dia chi thu dién t&r ma khach hang da dang ky la khong chinh xac
hodc cac ing dung khoéng dugc cap nhat;

Né&u c6 bat ky thac mac hoac khiéu nai phéat sinh, Khach hang vui long lién hé vai Ching khoan Shinhan
qua téng dai 028 6299 8000 trudc khi két thuc chuong trinh. Sau thdi han nay, Chirng khoéan Shinhan
khong co trach nhiém gidi quyét khiéu nai phat sinh;

Chirng khoan Shinhan c6 quyén tr chéi 4p dung Chuong trinh, tir chéi trd thudng cho Khach hang trong
truong hop nhéan thdy thong tin la khong hop & hodc cé nghi ngd hodc phat hién Khach hang cé dau
hiéu gian lan;

Chirng khoan Shinhan sé thuc hién nghia vu khau trir va ndp thué thu nhap ca nhan (néu cé) thay cho
khach hang d6i v&i phan thudng ctia chuong trinh;

Khach hang tham gia Chuong trinh dong y rang Ching khoan Shinhan dugc quyén st dung, chia sé voi
cac bén thtt ba thong tin, hinh &nh ctia khach hang cho cac muc dich lién quan dén Chuong trinh.
Bang viéc tham gia Chuong trinh nay, khach hang thira nhan da hiéu ro va dong y thuc hién theo téat ca
diéu kién, diéu khodn quy dinh tai biéu khodn va biéu kién cia Chuong trinh nay va cac diéu chinh
(néu cd), va quy dinh khac c6 lién quan cua Phap luat.

Trong moi trudng hop, quyét dinh cudi cung thudc vé Chirng khoan Shinhan.
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