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CAC PIEU KHOAN VA PIEU KIEN
CHUONG TRINH DOI TAC PHAT TRIEN KINH DOANH

TERMS AND CONDITIONS OF BUSINESS DEVELOPMENT
PARTNERSHIP PROGRAM

(Ban diéu khodn va diéu kién nay cé hiéu lyc tir ngay 01/06/2023)

(These terms and conditions are effective from 1* June 2023)

Cdc Diéu khodn va Diéu kién chung ciia Chirong trinh doi tac phdt trién kinh doanh (“SSV Biz Partner ")
cuia Cong ty TNHH Churng khodn Shinhan Viét Nam (“SSV”) dwoc ap dung cho moi khach hang du diéu
kién dang ky tham gia chuong trinh.

The General Terms and Conditions of the Business Development Partnership Program (“SSV Biz
Partner”) of Shinhan Securities Vietnam Company Limited (“SSV”) are applied to all eligible customers.

PIEU 1: PINH NGHIA
ARTICLE 1: DEFINITONS
Trong Chuong trinh ddi tac phat trién kinh doanh (“Chuong trinh™), céc tir ngit sau c6 y nghia nhur sau:

In lhe_ Business Development Partner Program (“Program”), the following terms have the following

meanings:

1.1.  Dbi tac phat trién kinh doanh (duwoc viét tdt la “Déi tac phdat trién kinh doanh ) La Khéch hang
C& nhan, t chire trong nudc dang c6 tai khoan giao dich chimg khoan tai SSV, ding ky tham gia
chuong trinh va dugc SSV chép thuan. Business development partner (herein referred as “Biz
Parmer”) is an domestic individual or institution who already had a securities trading account at
SSV, registers to participate in the program and accepted by SSV.

1.2. Khéach hang: 1a c4 nhéan, t6 chitc Viét Nam hodc ca nhan, to chirc nudc ngoai. Customer is
Vietnamese individual, institution or foreign individual, institution.

a. Mo tai khoan giao dich chirng khoan tai SSV thong qua su gidi thi€u hoac sy cham soéc cia
Dbi tac phat trién kinh doanh va duoc sy déng ¥ cia SSV. Open a securities trading account
at SSV through the referral or care of Biz partner with the consent of SSV.

b. Nhimng truong hop sau ddy khong duoc ghi nhan 1a khéch hang do Béi tac kinh doanh gidi
thiéu, gdm: Khach hang dang c6 tai khoan giao dich chimg khoan tai SSV, khach hang tir lién



€9 Shinhan Securities

hé dén SSV, khach hang dang duoc cham soc boi moi gidi/ cong tac vién/ ddi tac kinh doanh
khéc; va cac quy dinh khac vé Quan 1y khach hang ciia SSV tai timg thoi ky. The following
cases are not accepted as customer’s Biz Partner, including: Customers already have an
trading account at SSV, customers contact directly with SSV, customers who are being cared
for by other Brokers/remisers/Biz partners and other regulations on Customer Management of
SSV occasionally.

c. Trir cac trudng hop duge SSV chép thuan ap dung cac chinh sach riéng biét khac. Except for

cases approved by SSV to apply the other separate policies.

PIEU 2: PHAM VI CONG VIEC
ARTICLE 2: SCOPE OF WORK

2.1

Dbi tac phat trién kinh doanh gigi thiéu khéch hang dén mo tai khoan chiing khoan, giao dich ching

khoan tai SSV va/hodc stir dung cac san pham dich vu khac cua SSV cung cap, cu thé nhu sau:

Biz Partner is entitled to introduce customers to open securities accounts, make securities

transactions at SSV and/or use other services provided by SSV, specifically as follows:

] Tim kiém cac ca nhan, t6 chirc dé gi6i thiéu cac thong tin v& SSV, cac chuong trinh, chinh
sach, san pham, dich vu do SSV cung cép. ;
Seeking individual, institution to introduce about SSV information and SSV'’s promotions,
programs, policies, products and services.

] Céc cong viéc khac theo thoa thuan giita ddi tac phat trién kinh doanh véi SSV lién quan dén
hoat dong gidi thiéu Khach hang.

Other tasks as agreement between Biz partner and SSV related to customer referral activities.

PIEU 3. PIEU KIEN CHUNG VE GIOI THIEU KHACH HANG
ARTICLE 3: GENERAL CONDITIONS FOR CUSTOMER INTRODUCTION

3.1.

3.2.

Déi tac kinh doanh dugc hudng hoa hong ddi voi cac giao dich, san pham, dich vu do Khach hang
thyuc hién, s dung tai SSV dugc quy dinh trong Chuong trinh theo tung thoi ky.

Biz partner is received incentive for transactions, products and services performed and used by
Customer as specified in the Program from time to time.

Déi tac kinh doanh ddng y rang SSV ¢6 toan quyén quyét dinh vé cac san pham dich vu duoc hop
tac gioi thiéu voi Khach hang cua chuong trinh nay.

Biz partner agree that SSV has right to solely decide the products and services introduced to

customers under this program.



3.3.

3.4.

3.5.
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Khi Khich hang mé tai khoan méi qua Ekyc nhung chua thuc hién dang ky gan ID Dbi tac phat
trién kinh doanh thanh cong do sai, nham 1an hodc thiéu sot. Pdi tac kinh doanh hudng dan Khach
hang giri email vé phong dich vu khach hang cta SSV thuc hién ding ky hodc diéu chinh trong
thoi gian khong qua 10 ngay lam viéc ké tir ngay khach hang mé tai khoan.

When a customer opens a new account via Ekyc has not successfully registered for Biz partner ID
due to an error, mistake or omission. The Biz partner instructs customers to send an email to SSV's
customer service department to register or adjust within 10 working days from the date the

customer opens an account.

SSV s& thuc hién huy két ndi gitra D4i tac kinh doanh va Khach hang trong cac trudng hop:

SSV will terminate the connection between Biz partner and customers in the following cases:

- Dbi tac kinh doanh hodc Khach hang dugc gidi thidu yéu ciu SSV chdm dut quan hé gidi
thiéu cta D4i tac kinh doanh ddi voi tai khoan ciia Khach hang. Biz partner or Referred
Customer requests SSV to terminate the referral relationship of the account.

- Déi tac kinh doanh hodc Khach hang dong tai khoan chimg khoan tai SSV. Biz partner or
Customer closes the securities trading account at SSV.

- Mot s6 truong hop khac tiy vao quyét dinh ciia SSV. Other cases are at the discretion of
SSV.

Trudong hop khach hang yéu cau thay doi Déi tac kinh doanh

In case customer request for change Biz partner:

- Tién hoa hong cua Ddi tac kinh doanh cii s& duge tinh dén ngay Khach hang dugc SSV phé
duyét yéu cau cham dirt quan hé nguoi gidi thiéu ddi v6i Péi tac kinh doanh cii. Tién hoa
hong cho Déi tac kinh doanh méi duoc tinh tir ngay thiét lap thanh cong quan hé nguoi gidi
thiéu voi Ddi tac kinh doanh méi;

The incentive of old Biz partner is calculated up to the date of Client's request to terminate
with the former Biz partner is approved. At the same time, incentive for new Biz partner is
calculated from the date of successful establishment with the new Biz partner;

- Tién hoa hdng giao dich ky quy mdi thang dugc xac dinh dia trén sb tién 13i vay Khach hang
da tra cho SSV trong thang va trong thoi gian ma Khach hang c6 quan hé nguoi gioi thiéu
v6i Déi tac kinh doanh. Phuong thirc tinh toan hoa héng ky quy hoan toan do SSV quyét
dinh tay theo tirng thoi ky.

The margin commission (MIPS) each month is determined based on the amount of margin

loan interest paid by the customer to SSV and during the period that the customer has a
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referrer relationship with Biz partner. The method of calculating the margin commission is
completely determined by SSV from time to time.

- Cac muc thuong va hoa héng vé san pham dich vu khic duoc cian cr tily thude vao timg
chuong trinh, san pham dich vu khac ma SSV s& c6 nhitng quy dinh va huéng dan riéng.
Bonuses and commissions on other products and services are based on each other program,
product and service, which SSV will have its own regulations and guidelines.

- Yéu cau thay dbi i tac kinh doanh ctia Khéch hang chi dugc chap thuan voi sy dong ¥ ctia
SSV va thyc hién theo quy dinh vé& Quan 1y khach hang cua SSV tai timg thoi ky.
Customer's request to change Biz partner is only approved with SSV's consent and comply

with SSV's regulations on Customer Management from time to time.

PIEU 4: PHAN CHIA LQI NHUAN

ARTICLE 4: DISTRIBUTION OF PROFIT

4.1

4.2

4.3

bdi tac phat trién kinh doanh s& nhan dugc hoa héng, thudng tir viée thuc hién cac cong viéc theo
thoa thuén gilra Déi tac phat trién kinh doanh va SSV, viéc phan chia lgi nhuan s€ dugc quy dinh
theo cac chinh sach do SSV quyét dinh va 4p dung theo timg thoi ky, bao gdm phuong thirc thanh
toan, thoi han thanh toan dbi v6i timg san phim dugc SSV cung cép.

Biz partner will receive incentives, bonuses from the working performance as agreed between Biz
partner and SSV, the distribution of profit will be regulated according to the policies decided and
applied by SSV from time to time, including payment method and payment term for each product
provided by SSV.

Thoi han thanh toan: Hoa hdng va thudng kinh doanh hang thang dugc thanh toan bang tién mit
hoidc cac hinh thirc khac vao ky thanh toan sau khi SSV khéu trir thué theo quy dinh vé thué thu
nhap ca nhan (d6i voi Déi tac phat trién kinh doanh 1a c& nhan).

Payment term: Monthly Incentive and bonuses are paid in cash or other forms in the payment
period after SSV deducts tax in accordance with regulations on personal income tax (for individual
Biz partner).

Piéu kién nhin thanh toan: SSV chi thuc hién chi tra Hoa hdng va thudng kinh doanh thuc nhan
trong thang cho Db tac phat trién kinh doanh khi gia tri thanh toan trong thang phai dat gia tri toi
thiéu tir 200.000 VND hodc mdt muc khac tiy theo SSV quy dinh tai timg thoi diém. Trudng hop
khong dat gia tri thanh toan tdi thiéu, khoan hoa hong thang nay s& khong dugc cong don vao cac

thang ké tiép.
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Conditions for receiving payment: SSV only pays monthly Incentive and bonuses to Biz partner
when the payment value in the month must reach a minimum value of 200,000 VND or another
level depending on each period specified by SSV. In case the minimum value isn’t reached, this
month incentive will not be retained to accumulate for the following months.

Ngoai ra, Déi tic phat trién kinh doanh con phai dap tmg diéu kién nhimng diéu kién khac dugc SSV
quy dinh trong mdi chwong trinh ma Ddi tac phat trién kinh doanh tham gia.

In addition, the Biz partner must also meet other conditions specified in the program that the Biz
partner has registered to participate in.

Phwong thirc thanh toan: Chuyén khoan vao Tai khoan giao dich ching khoan ctia Péi tac phat
trién kinh doanh mé tai SSV hoic tai khoan ngan hang ctia Déi tac phat trién kinh doanh tai cac
ngan hang ma SSV chi dinh hoic hinh thirc khac do SSV quyét dinh.

Terms of Payment: Transfer to Biz partner’s trading account in SSV or to the bank account of Biz
partner at the bank designated by SSV or other form decided by SSV.

Phin hoi két qua thanh toan hoa héng: Trong thdi han 10 (muoi) ngay lam viée ké tir thoi diém
SSV thanh toan tién hoa hdng, Déi tac phat trién kinh doanh khong c6 khiéu nai s& dugc coi nhu
dong y véi két qua chi tra hoa hong ctia SSV. SSV khong xir Iy cac van dé lién quan dén hoa hong
ctia i tac phat trién kinh doanh sau 10 (muoi) ngay lam viée ké tir thoi diém thanh toén tién hoa
héng.

Feedback to incentive payment: Within 10 (ten) working days from payment date, Biz partner who
has no complaints will be deemed to agree with SSV's incentive payments. SSV does not handle any

issues related to Biz partner incentive after 10 (ten) working days from payment date.

PIEU 5: QUYEN VA NGHIA VU CUA CAC BEN

ARTICLE 5: RIGHTS AND OBLIGATIONS

5.1

Quyén va nghia vu cta D4i tic phat trién kinh doanh/ Biz partner’s rights and obligations
a.  Quyén ciia Poi tic phdt trién kinh doanhl Biz partner’s rights

- Puoc cung cép cac tai liéu, dir liéu, thong tin vé cac chuong trinh, chinh sach, san phrflm va
dich vu tai SSV va cac diéu kién can thiét khac nhim tao diéu kién thuén loi cho Déi tac phat
trién kinh doanh gidi thiéu khach hang. Be provided with documents, data, information about
promotions, programs, policies, products, services and other necessary conditions for Biz
partner introducing customers.

- Pugc hudng hoa hong va phan thudng tir viée gioi thidu Khach hang phu hop véi quy dinh
tai Cac Diéu khoan va Diéu kién nay va theo ty 1¢ tra hoa hong ctia SSV ban hanh timg thoi
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ky; To be received incentive and bonus from referring Customers in accordance with the
provisions of these Terms and Conditions and according to the commission payment rate of
SSV issued from time to time.

Pugc hudéng wu dai giao dich theo theo chinh sach cia SSV ban hanh theo tirng thoi ky;
Receive incentives according to SSV's policy issued occasionally;

Yéu cau SSV thyc hién Cac Diéu khoan va Diéu kién nay; Request SSV to implement this
Terms and Conditions

Cac quyén loi khac theo Cac Diéu khoan va Piéu kién va/hodc chinh sach cia SSV tung thoi

ky. Other benefits according to the Terms and Conditions and/or policies of SSV occasionally

Nghia vu ciia Poi tdc phdt trién kinh doanhl Biz partner’s obligations:

Déi tac phat trién kinh doanh chiu trach nhiém tim kiém, giéi thiéu cho Cong ty cic Khach
hang méi c6 nhu ciu mé tai khoan va giao dich chung khoéan. Loi nhuan cé dugc tir viéc
Khéch hang do Déi tac phat trién kinh doanh gi6i thiéu thuc hién cac giao dich chimg khoan
tai SSV sé& dugc chia theo ty 1€ do SSV quy dinh tai ting thoi diém;

Biz partner is responsible for finding and introducing to the Company Clients wishing to
trade securities. Profits earned from the Customer's introduction by Biz partner to conduct
securities transactions at SSV shall be divided according to the ratio stipulated SSV from
time to time.

Déi tac phat trién kinh doanh ty chiu moi chi phi lién quan dén viéc tim kiém Khach hang;
Biz partner bears all costs related to finding Customer.

Chiu trach nhiém hd tro, hop tic va cam két bdi thuong moi thiét hai voi Cong ty, khach
hang va cac bén lién quan do 15i ciia Déi tac phat trién kinh doanh, ké ca sau khi Hop dong
nay chdm dat. Khong thyuc hién, hoic tiép tay dudi bat ky hinh thirc ndo cho nhiing viéc lam
tdn hai dén hoat dong kinh doanh ctia SSV.

Responsible for supporting, cooperating and pledges to compensate to SSV, Customers and
Stake holders due to Biz partner's fault, even after the Agreement between Biz partner and
SSV is terminated. Not participate in or abide and abet any dangerous act that may cause
harm to the SSV'’s operation;

Khong dugc thu thém bat ky khoan phi nao c6 lién quan dén viéc giao dich ciia khach hang
khi khach hang giao dich tai SSV.

Not to collect any additional fees related to the customer's transaction when the customer

transacts at SSV.
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Déi tac phét trién kinh doanh khong dugc phép dai dién cho SSV ky bat ky hop dong nao
hodc dai dién cho SSV trong bat ky mbi quan hé phap 1y, xuat hién trén bat ky phuong tién
truyén thong cong cong dé giai thich, trinh bay, viét hodc cung cap bat ky thong tin nao cho
bao chi hodc tién hanh hoi nghi khach hang, hdi thao, ngoai trir trudng hop dugce chinh thirc
iy quyén ctia Nguoi dai dién theo phap luat cia SSV.

Biz partner is not allowed to represent SSV to sign any contract or represent SSV in any legal
relationship, appear on any means of public media to explain, present, write or provide any
information to the press or conduct client conferences, seminars except being officially
authorized by Legal representative of SSV.

Déi tac phat trién kinh doanh chi c6 thé sir dung tai liéu, biéu mau do SSV cung cip va cac
tai liéu nay phu hop véi pham vi cong viéc dé gi6i thiéu khach hang. Biéu tuong/ Logo/
Thuong hiéu ctia SSV thudc sé hitu doc quyén ciia SSV va Déi tac phat trién kinh doanh
khong dugc phép sir dung Biéu tugng/ Logo/ Thuong hiéu cua SSV, diéu chinh hodc thay
ddi bat ky van ban hoac biéu mau nao cua SSV, phat trién, in ra hodc phé bién cac tai lidu c6
chura dung thong tin quang céo hodc thong tin lién quan cua SSV hoéc dich vu SSV ma khong
¢6 su chap thuan trudc bang vin ban cta SSV.

Biz partner can only use documents, forms provided by SSV and these documents are in
accordance with the scope of work to introduce customers. Symbol/ Logo/ Brand name of
SSV are sole ownership of SSV and Biz partner is not allowed to use Symbol/Logo/Brand
name of SSV, adjust or modify any documents or forms of SSV, to develop or print out or
popularize any documents which contain advertising information or relevant information of
SSV. Asset or SSV'’s services without prior approval of SSV in written form.

Thyc hién cac cong viéc theo quy dinh, ti€u chuén va chinh sach ap dung ddi véi Dbi tac
phat trién kinh doanh do SSV ban hanh tai timg thoi ky; Follow all tasks according to
regulations, standards and policies apply to Biz partner issued by SSV occasionally.

Hoan thién ndp day da hd so ca nhéan theo yéu cau ciia SSV; Complete and submit all
documents following by the SSV'’s request

C6 trach nhiém cham soc déi v6i khach hang trong qua trinh sir dung san pham, dich vu tai
SSV; Be responsible for care for customers during the using time of SSV's products and
services

Duy tri lién lac théng subt va thudng xuyén véi cac kénh email, dién thoai di ding ky véi
SSV; Maintain a smooth and regular communication channel through email and phone

channels registered with SSV
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Nim viing cac thong tin can thiét vé SSV, san phém dich vu, cac chuong trinh trong pham
vi hop tac dé cung cép, giai dap cho khach hang khi c¢6 yéu cau; Tham gia cac khéa dao tao
vé san pham, dich vu tai SSV khi ¢6 yéu cau ciia SSV.

Master the necessary information, products, services, programs of SSV within the scope of
cooperation to provide and answer customers when required; Attend training courses on
products and services at SSV when required by SSV.

Chiu trach nhiém vé toan b hoat dong ctia minh truée SSV, trude cac Khach hang do minh
gioi thi¢u va trude phap luat; Be responsible for all of their activities at SSV, with the
customers they introduce and following by the law.

Thyc hién nghia vu tai chinh phat sinh tir cac khoan thu nhép nhan dugc tir SSV theo quy
dinh cua phap luat; Take financial obligations for the incomes received from SSV in
accordance with the law

Giit bi mat cac thong tin trao d6i voi SSV trude, trong va sau qua trinh thuc hién Diéu khoan
va diéu kién nay, ngoai trir cac thong tin duoc SSV cho phép tiét 16; Keep confidential
information exchanged with SSV before, during and after the implementation of Terms and
Conditions, except for information authorized by SSV;

Tuén thu cac quy dinh cua phép luat va SSV khi thuc hién cac cong viéc néu tai Diéu khoan
va diéu kién nay. Comply with the provisions of law and SSV when implementing the tasks

mentioned in Terms and Conditions.

5.2 Quyén va nghia vu ciia SSV/ Rights and obligation of SSV

a.

Quyén ciia SSV/ Rights of SSV:

Pugc quyén 4n dinh, sira dbi, bd sung hodc didu chinh cic mirc phi giao dich 4p dung cho
khach hang s& duoc SSV quy dinh tai timg thoi diém; Quyét dinh ty 16 hoa hdng 4p dung cho
ting thoi ky dbi véi hoat dong hop tac gisi thiéu Khach hang; Quyét dinh cac tiéu chi duy
tri vai trd Déi tac phat trién kinh doanh timg thoi ky; Be entitled to fix, amend, supplement
or adjust the content of transaction fees applied to customers has regulated by SSV
occasionally; Decide the incentive rate applied for each period for cooperation activities to
introduce Customers; Decide the criteria for maintaining Biz partner role occasionally.
DPuoc toan quyén lién lac, gui cac thong tin, gidi thi¢u vé cac chinh sach, chuong trinh, san
phém dang cung cép tai SSV tao diéu kién thuén loi cho khach hang khi giao dich tai SSV
hodc giri cac thong bao SSV nhan thiy can thiét cho khach hang cua Ddi tac phat trién kinh
doanh.
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Have full rights to contact, send information, introduce about policies, programs and
products being offered at SSV to create favorable conditions for customers when transacting
at SSV or sending notices that SSV finds necessary for the Biz partner's customers.

Pugc toan quyén trich lai phan thué thu nhap cta Déi tac phat trién kinh doanh (néu c6) theo
quy dinh ciia phéap luat vé thué hién hanh. Have the right to deduct Biz partner’s income tax
(if any) in accordance with current tax laws.

Néu Khach hang do Ddi tac phat trién kinh doanh gidi thiéu khong thé hoan tra, hoan tra
khong du hoic khong dung han cac nghia vu ng cho SSV hoic trong trudng hop Déi tac phat
trién kinh doanh vi pham (hodc ¢ ha niang vi pham) Diéu khoan va Piéu kién nay. SSV toan
quyén ap dung céac bién phap can thiét dé dam bao viéc thuc hién nghia vu ciia Ddi tic phat
trién kinh doanh hogc dé khic phuc bao gdbm nhung khong gidi han & viée tam giit, can trir
mot phan hodc toan bo tién hoa hong ciia Déi tac phat trién kinh doanh, budc Ddi tac phat
trién kinh doanh tiép tuc thyc hién nghia vu. If the Customer introduced by Biz partner is
unable to repay, insufficient or punctually repay the debt obligations to SSV, or in cases Biz
partner violate (even a potential scope) Terms and Conditions. SSV is entitled to take
necessary measures to ensure the implementation of Biz partner's obligations or including
but not limit to withholding, deducting a part or all of Biz partner’s incentive, forcing Biz
partner to continue implementing their obligations.

C6 quyén nhung khong c6 nghia vu cung cap cac thong tin chi tiét lién quan dén viéc tinh
hoa hdong. Have rights but no obligations to provide details regarding commission
calculation.

C6 quyén kiém tra, yéu cau Doi tic phat trién kinh doanh giai thich, cung cip thong tin, tai
li¢u lién quan dén viéc thuc hién cong viéc cua Déi tac phat trién kinh doanh theo thoa thuan
tai Hop dong nay.

Have rights to check, require Biz partner to explain, provide information, documents relating
to work performed by Biz partner as agreed in this Contract;

Pugc bdi thuong thiét hai va cac chi phi khac do hau qua tir viéc vi pham hop ddng caa Déi
tac phét trién kinh doanh.

To be compensated for damages and other expenses which are caused by Biz partner’s
violations;

Yéu cau Ddi tac phat trién kinh doanh thuc hién ding ndi dung Cac Diéu khoan va Piéu kién
nay ciing nhu cc quy dinh c6 lién quan ciia SSV dén viée thue hién nay; Request Biz partner
to strictly comply with Terms and Conditions as well as relevant regulations of SSV for this

implementation;
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Pugc quyén kiém tra bat ky lic nio thay can thiét cic cong viéc do Di tac phat trién kinh
doanh thuc hién theo Diéu khoan va diéu kién nay; Have right to check at any time Biz
partner performed under this Terms and Conditions.

Pon phuong cham dit Chuong trinh SSV Biz Partner, dong thoi huy quyén gidi thiéu cua
Déi tac phat trién kinh doanh trén hé thong SSV trong trudng hop Dbi tac phat trién kinh
doanh tham gia vao cac hoat ddng hodc c6 hanh vi, ma theo SSV, ¢6 thé gy anh huong xu
dén quyén lgi cua Khach hang va/hodc cua SSV; Vi pham cac cam két va diéu khoan cua
Céc Piéu khoan va Diéu kién nay hoic vi pham cac quy dinh ctia SSV hay cac quy dinh khac
cua phap luat; Loi dung uy tin, danh nghia cia SSV dé thuc hién cac hanh vi trai phap luat,
vuot qua pham vi hop tac giy anh hudng hodc ¢6 kha ning gy anh huéng dén uy tin, tai san
cua SSV.

Unilaterally terminate the SSV Biz Partner Program, and at the same time cancel the right
to introduce Biz partner on the SSV system in the following cases: Biz partner engages in
activities or conduct that, according to SSV, may adversely affect or prejudice Customer’s
benefits and/or SSV. Biz partner violates the commitments and terms of Terms and
Conditions or violates the provisions of SSV or other provisions of the law; or.Biz partner
takes advantage of SSV's reputation and name to commit illegal acts, beyond the scope of
cooperation, to influence or potentially affect SSV's reputation and assets.

Trong mdt sd trudng hop, quyét dinh i tac phat trién kinh doanh dwoc nhan hoa hong theo
cac thong bao va chinh sach riéng ctia SSV; va

In some cases, the decision of Biz partner to receive incentive is according to SSV's
announcement and policies; and

Céc quyén khac theo quy dinh tai Cac Diéu khoan va diéu kién nay va quy dinh ctia phap

luat. Other rights following Terms and Conditions and the provisions of law.

Nghia vu cua SSV/ SSV obligations:

Tao diéu kién thuén loi, cung cap day da va kip thoi, hudng dan cho Déi tac phat trién kinh
doanh cac thong tin, tai liéu can thiét vé cac chuong trinh, san phérn, dich vu lién quan trong
pham vi hgp tac; Create advantage conditions, provide fully and promptly necessary
information and guide Biz partner with necessary information and documents about related
programs, products and services within the scope of cooperation.

Thanh toan tién hoa hong cho Déi tac phat trién kinh doanh theo quy dinh tai Cac Diéu khoan
va Diéu kién nay va pht hop véi quy dinh ctia phap luat ¢ lién quan; Incentive payment to

Biz partner in accordance with Terms and Conditions and relevant laws.
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- KhAu trir thué trudc khi thanh toan cho P3di tac phat trién kinh doanh phi hop véi quy dinh
ctia phap luat vé& thué thu nhép ca nhan (d6i voi Dbi tac phat trién kinh doanh 12 ca nhan);
Withholding tax before paying to Biz partner in accordance with the law on personal income
tax (for individual Biz partner).

- Thong bao kip thoi cho Ddi tac phat trién kinh doanh céc thay d6i vé co ché, chinh sach cua
SSV c¢6 lién quan dén Chwong trinh va/hodc Khach hang. Timely notify Biz partner of
changes in SSV policies related to the Program and/or Customers.

- SSV ¢6 trach nhiém thong bao cho Db tac phat trién kinh doanh v& hoa hong dugc nhan theo
cac chuong trinh c6 chinh sach riéng. SSV is responsible for notifying Biz partner about

incentive received following by policies of each program.

PIEU 6: BAO MAT

ARTICLE 6: CONFIDENTIALITY

6.1.

6.2.

6.3.

Déi tac _phat trién kinh doanh thira nhan rang trong qua trinh thyc hién Chuong trinh nay, 1301 tac
phat trién kinh doanh c6 kha ning va co hoi tiép can va co dugc cdc thong tin lién quan dén t6 churc,
hoat dong ciing nhu nhitng thong tin ndi bd ciia SSV, bao gdm: Théong tin vé hoat dong, ké hoach
va chién lugc phat trién kinh doanh ciia SSV; Cac thong tin vé cac chuong trinh, san pham, dich
vu duoc trién khai tai SSV.

Biz partner acknowledges that during the implementation of this Program, Biz partner has the
ability and opportunity to access and obtain information related to the organization, activities as
well as internal information of SSV, as below: Information on activites, development strategy and
business plan of SSV; Information related progams, products and services that SSV has been
implementing at SSV.

Déi tac phat trién kinh doanh c6 trach nhiém bao mat cac thong tin néu trén day trong thoi gian hop
tc v6i SSV, dong thoi khong sao chép, luu trir ngoai noi quy dinh hodc dwa cho ngudoi khac bat ky
tai liéu nao néu khong dugc SSV chap thuan trude bang van ban.

Biz partner is therefore responsible for keeping the above information confidential during the time
of cooperating with SSV, and at the same time not copying, storing it outside the specified place or
giving other people any documents without SSV permission prior written consent.

Nghia vu bao mét thong tin theo quy dinh tai Didu nay van c6 hiéu luc ngay ca khi quan hé hop tac
gita Doi tac phat trién kinh doanh vaSSV chim dut, theo d6 Pdi tac phat trién kinh doanh khéng
dugc phep tiét 16 du vo tinh hay ¢6 ¥ bat ky thong tin bao mat nao, dudi bt ky hinh thire nao, trur
khi viée tiét 16 1a bat budc theo mot quyét dinh ciia co quan nha nude c6 tham quyén.

The obligation to keep information confidential according to the provisions of this Article remains
in effect even after the cooperation relationship between Biz partner and SSV ends, whereby Biz
partner is not allowed to disclose any confidential information, in any form, unless disclosure is
required by a decision of a competent governmental agency.
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PIEU 7: CAC QUY PINH KHAC

ARTICLE 7: OTHER TERMS

7.1.

7.2.

7.3.

Céc Piéu khoan va diéu kién nay co hiéu lyc thi hanh ké tir thoi diém Dbi tac phat trién kinh doanh
ky hop ddng cong tac va dugc SSV xac nhén dong y tham gia va s€ cham dut trong cac truong hop
sau.

Terms and Conditions are effective from the time Biz partner signs the collaboration contract and
SSV confirms the participation as below and will terminate in the following cases.

- Theo thoa thudn cta ca SSV va Déi tic phat trién kinh doanh vé viéc chim dit thuc hién
Chuong trinh nay; hodac According to the agreement of both SSV and Biz partner on the
termination of the implementation of this Program; or

- Céc trudng hop don phuong chdm dut theo quy dinh tai Cac Diéu khoan va Piéu kién nay;

In Case of unilateral termination in accordance with the provisions of Terms and Conditions;

Khi chdm dirt Chuong trinh nay, Pbi tac phat trién kinh doanh tu chiu trach nhiém thue hién cac
nghia vu véi SSV, va giai quyet cac van dé lién quan giita D4i tac phat trién kinh doanh va Khach
hang, ké ca cac khiéu nai, khiéu kién ctia bén tht ba lién quan viéc thuc hién cong viée ciia Di tac
phat trién kinh doanh trong thoi gian SSV va Déi tac phat trién kinh doanh hoan thién thi tuc chim
dut Chuong trinh nay. Upon termination of this Program, Biz partner is responsible for fulfilling
the obligations to SSV, and resolving related issues between Biz partner and Customer, including
third-party complaints Biz partner work during the time working in SSV and Biz partner complete
the procedure to terminate this Program.

Trong truong hop cac Piéu kién va Diéu khoan bo sung ciia mot chuong trinh ctia Chuong trinh c6
bét ky quy dinh nao khac vé6i cac quy dinh tai Cac Piéu kién va Diéu khoan nay thi quy dinh tai
cac Piéu kién va Piéu khoan bo sung d6 s& dugc uu tién ap dung. In case that the additional Terms
and Conditions of the Program contain any provisions different from those in Terms and
Conditions, the provisions of such Additional Terms and Conditions shall prevail to apply.

Khach hang béng viéc xac nhan thira nhan da tiép can dr:iy du, d3 doc, hiéu rd, chép thuédn va chiu su rang
budc boi Diéu khoan va Piéu kién ciia Chuong trinh SSV Biz Partner nay va bat ky stra dbi, bd sung duoc
SSV ban hanh ting thoi diém (“Cac Piéu khoan va Diéu kién ). Cac diéu kién va diéu khoan nay 1a mot
phan khong tach roi ctia Hop dong cong tac dugc ky két gitra Doi tac phat trién kinh doanh va SSV.

The Customer hereby acknowledges that it has fully accessed, read, understood, accepted and is bound by
these SSV Biz Partner Program Terms and Conditions and any amendments, supplements issued by SSV
from time to time (“Terms and Conditions”). These terms and conditions are an integral part of the
Collaboration Contract signed between the Biz partner and SSV.



